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INTRODUCTION OF THE PRINCIPAL OFFICER 
AND TRUSTEES

Ms Francina Mosoeu is the Principal 
Officer of the Scheme. She was appointed 
as the Principal Officer in April 2003.

The Board consists of 10 persons who 
will manage the business of the Scheme. 
As per the Medical Schemes Act, 131 of 
1998 (the Act), 50% of the Board shall be 
elected by members from duly nominated 
members at an Annual General Meeting. Ms Francina Mosoeu

Letter from the Principal Officer

In this issue we highlight important 
information with regard to the Board of 
Trustees (BOT) of MEDiPOS Medical 
Scheme. We will cover the following 
topics:

XX Introduction of the Principal Officer and 
Trustees 

XX Abridged Curricula Vitae (CV) of 
Trustees 

XX What to consider when electing a 
Trustee

XX What are the duties of the BOT 
members

The Scheme is always looking at ways 
to improve its service and benefits, and 
therefore we would like to encourage you, 
our members, to send your suggestions to 
the Scheme for further consideration.

We trust you find our newsletter 
informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer

Dear Member
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INTRODUCTION OF THE 
PRINCIPAL OFFICER AND 
TRUSTEES (CONTINUED) 

The following member-elected Trustees were 
elected by fellow members to serve on the 
BOT for a period of three years starting from 
June 2014:
XX Mr Bernie Blume
XX Mr Jurie Swart
XX Mr David Galloway
XX Mr Robert Serage
XX Mr Vincent Nair

In accordance with the Scheme’s Rules, an 
additional five Trustees serve as employer-
appointed Trustees. They are as follows: 
XX Dr Maureen Mpata 
XX Mr Andrew Nongogo
XX Mr Manzini Mlauzi
XX Mr Reuben Motsinoni
XX Ms Karabo Rapoo

We welcome all of the Trustees to the Board 
and wish them all the best during their terms 
of office.

ABRIDGED CURRICULA VITAE 
(CV) OF TRUSTEES 

I joined the Department of Post and Telegraphs 
in 1947 and retired on 1 September 1992. At 
the time of my retirement, I held the position of 
Senior General Manager: South African Post 
Office (SAPO). I have actively served in the 
best interests of SAPO and Telkom pensioners 
since my retirement and significantly pursued 
legal steps on their behalf to improve the 
retirement benefit. I have served as a Trustee 
on the Scheme’s Board since 1994 and acted 
as Chairperson and Vice-Chairperson. I am 
the Chairperson of the Ex gratia Committee 
and also serve on the Investment Committee 
and as a Trustee on the Post Office Retirement 
Fund.

I joined SAPO in January 1967 and retired 
from service during 2004. At the time of 
my retirement, I held the position of Senior 
Manager: Human Resources, Western Cape. 
Before my appointment as Senior Manager, 
one of the highlights of my career was the 16 
years I was seconded to the Parliamentary 
Team, during which I served as Secretary to 
the Minister of Communications. This is my 
second term of office, as I also served on 
the Board during my last years of service as 
an employer-appointed Trustee. I am also 
a member of the Operations and Clinical 
Committees. I’m committed to serving the 
interests of the Scheme and its members to 
the best of my abilities; taking into account the 
challenges facing the healthcare industry. 

I retired in 2001 and at that time I held the 
position of General Manager: Finance and 
was also Acting Chief Financial Officer. I 
have a B Com. CA (SA) Degree and with my 
financial qualifications, I assist the Trustees 
in understanding the finances and risks of 
the Scheme. I am the Chairperson of the 
Investment Committee and a member of 
the Audit and Risk Committee. I am also a 
pensioner-elected Trustee of the Post Office 
Retirement Fund where I serve as Chairperson 
of the Audit Committee and as a member of 
the Investment Committee. I am also involved 
in a financial and tax advisory business and a 
small equestrian maintenance business.

I joined SAPO as an Employee Relations 
Manager in 1997 and was appointed 
Senior Manager: Human Resources in the 
Witwatersrand region in 1999. I was seconded 
to head office in 2001 to manage the 
Recruitment and Selection Unit, where after I 
moved as Business Partner (current position). 

My qualifications include University Certificates 
in Personnel Management, Advanced 
Labour Relations and a Diploma in Training 
Management. I hold a BA Degree Social 
Science, BA Honours, a Honours Degree in 
Industrial Sociology and an MBA Master’s 
Degree in Business Administration.

I was elected as a Trustee in 2008 and re-
elected in 2011 and 2014. Currently I am also 
serving as the Chairperson of the Marketing 
and Operations Committees.

I joined SAPO in 1985 as Manager: Business 
Analysis for Retail in the Eastern Cape. 
Currently I am an Operations Manager 
overseeing 150 Retail Post Office Agencies 
in this region. I have served as a member-
elected Trustee for over 10 years and 
currently also serve on the Marketing and Ex 
gratia Committees. I have been the regional 
co-ordinator for the SAPO and Telkom 
Christian Association for the past 10 years 
and also serve on the National Executive. 
My qualifications include an MBA (Wales), 

Mr David GallowayMr Bernie Blume

Mr Jurie Swart Mr Robert Serage

Mr Vincent Nair
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NHD Public Management (KZN), ND in Public 
Administration (KZN), Postgraduate Diploma, 
Business Science (UCT), MDP (UNISA) and 
Management Leadership Programme (India). 
I am committed to serving our members by 
ensuring we continuously improve our service 
delivery and benefits. 

I have been involved with the Scheme since 
2007, initially as a member of the Ex gratia 
Committee and in 2010 I was appointed as an 
employer-appointed Trustee. I am a member 
of the Ex gratia and Clinical Committees and 
recently I was elected as the Chairperson of 
the Scheme’s BOT. 

I studied science and qualified as a medical 
doctor in 1995. I worked in a private practice 
and later as an occupational health doctor. I 
have been appointed in senior management 
positions since 2003. In the process I attained 
business management qualifications and other 
medical qualifications.

I joined SAPO in 2008 as General Manager 
Government and International Relations, and 
currently hold the position of Acting Group 
Executive Mail business. I am responsible 
for SAPO’s stakeholder management in 
particular with the shareholder, currently 
the Department of Telecommunications 
and Postal Services, Parliament, SADC, 
African Union, Universal Postal Union (UPU). 

At the UPU I represent the Government of 
South Africa generally, and in particular I am 
responsible for chairing the UPU Strategy 
Committee and play a similar role at the 
Pan African Postal Union (PAPU). I was also 
a member of the Procurement Committee 
and I serve on the National ICT Policy Forum 
mandated to develop the White Paper on ICT 
policy, which will include postal policy. 

My experience covers areas such as law, 
political science, policy development and 
analysis, legislative drafting and strategy 
development. Prior to joining SAPO, I was 
Country Director for Action Aid International. 
I was appointed as an employer-appointed 
Trustee in December 2014 and serve on the 
Operations and Ex gratia Committees. 

After completing my studies at the University 
of Cape Town in 1997, I joined Old Mutual 
Employee Benefits doing actuarial valuations 
of pension funds. I later worked for 
Alexander Forbes in the same area. I joined 
Metropolitan Employee Benefits’ Pension 
Annuities Department in March 2001 as 
an actuarial analyst for three years, then 
moved to Liberty Life’s Actuarial Services 
Department in Johannesburg as a Manager 
and later moved to Investment Product 
Development at Liberty Life. I joined SAPO as 
a Senior Manager for Product Development 
in Postbank and later the Market Risk 
Incorporating Asset and Liability Modelling 
Department, where I am currently the Senior 
Manager.

I hold a BSc (Honours) in Applied Maths, 
a Postgraduate Diploma in Management 
(Actuarial Science) from the University of Cape 
Town, a Diploma in Actuarial Techniques and 
Certificate in Investments from the Faculty of 
Actuaries in the United Kingdom, and I am 
a member of the Actuarial Society of South 
Africa. 

I was appointed as an employer-appointed 
Trustee in December 2014 and serve on the 
Investment Committee. 

I have been employed as a Legal Manager 
by the South African Post Office SOC Limited 
since May 2008. I served my articles with 
Waks and Brady Inc Attorneys in Klerksdorp 
and was admitted as an attorney on 25 July 
2002. I worked as an attorney in private 
practice for three years and thereafter joined 
the Department of Justice and Constitutional 
Development as an assistant for the then 
Honourable Judge President Bernard 
Makgabo Ngoepe of the South and North 
Gauteng High Court. 

My qualifications include an LLD Degree from 
the University of Limpopo and a Certificate 
in Legislative drafting from the University 
of Pretoria. I have competencies in PFMA, 
PPPFA, BEE, BBEE, Treasury Regulation, 
CPA and the Companies Act. I have a 
strong commercial and labour law litigation 
and corporate governance background. I 
have also been involved in contract drafting, 
reviewing and negotiating. I was appointed as 
an employer-appointed Trustee in April 2013 
and serve on the Operations and Marketing 
Committees.

I joined SAPO in 2003. I currently work as a 
General Manager in the Risk Management 
Department and an acting Head of 
Properties. With my experience, I am able 
to assist the Scheme in understanding, 
identifying and managing risks.

I was appointed as an employer-appointed 
Trustee in November 2006 and serve on the 
Audit and Risk Committee as well as the 
Clinical Committee.

Mr Andrew Nongogo

Dr Maureen Mpata

Mr Manzini Mlauzi

Mr Reuben Motsinoni

Ms Karabo Rapoo



XX Ensuring that adequate and appropriate 
information is communicated to 
members regarding their rights, benefits, 
contributions and duties in terms of the 
Rules of the Scheme.

XX Taking all reasonable steps to ensure 
that contributions are paid timeously to 
the Scheme in accordance with the Act 
and Rules.

XX Arranging and maintaining an 
appropriate level of professional 
indemnity insurance and fidelity 
guarantee insurance.

XX Obtaining expert advice on legal, 
accounting and business matters as 
required, or on any matter of which 
the members of the BOT may lack 
sufficient expertise.

XX Ensuring that the Rules, operation and 
administration of the Scheme comply 
with the provisions of the Act and all 
other applicable laws.

XX Taking all reasonable steps to protect 
the confidentiality of medical records 
concerning any member’s state of 
health.

MEDiPOS contact details

Client Services Team
Tel: 0860 100 078 

E-mail
mediposenquiries@mhg.co.za

Website
www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

SEND US YOUR 
SUGGESTIONS!

Please send your suggestions on 
how you think the Scheme can 
improve its service delivery and 
benefits. 

Your suggestions may be e-mailed 
to medipossuggestions@mhg.co.za 
or posted to MEDiPOS, PO Box 97, 
Cape Town 8000.

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
E-mail: complaints@medicalschemes.com
Website: www.medicalschemes.com

WHAT TO CONSIDER WHEN 
ELECTING A TRUSTEE
 
Trustees must be fit and proper to manage 
the business of the Scheme in accordance 
with the Scheme Rules and the provisions 
of the Act.

When considering the skills and suitability 
of an individual to be elected as a Trustee, 
the following key factors should be 
considered:
XX Knowledge and experience.
XX Integrity of the individual.
XX Skills and capacity of the individual to 

discharge his/her duties to the BOT.

Trustees must also have sufficient time 
available to attend to their duties properly.

WHAT ARE THE DUTIES OF 
THE BOT MEMBERS? 

In terms of common law, Trustees have 
duties of care, loyalty and obedience. 

Amongst other duties, this requires that 
Trustees should:
XX act with honesty and integrity
XX avoid conflicts of interest
XX act in the members’ interest
XX keep members’ information 

confidential, and
XX comply with the Scheme Rules and 

relevant legislation.

The Act and Scheme Rules also contain 
specific duties for the BOT, namely:
XX Appointing a Principal Officer who is 

a fit and proper person to hold such 
office and shall within 30 days of such 
appointment give notice thereof in 
writing to the Registrar.

XX Ensuring that proper registers, books 
and records of all operations of the 
Scheme are kept, and that proper 
minutes are kept of all resolutions 
passed by the BOT.

XX Ensuring that proper control systems 
are employed by or on behalf of the 
Scheme.


