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Letter from the Principal Officer
Dear Member

 X Generic medication: Making 
medicine management more 
affordable

 X Termination of employment: 
The effect on your Scheme 
membership

 X How fraud in the healthcare 
industry impacts you 

 X Remember: Update your 
contact and banking details

In this issue we share information about the 
following topics:

XX Generic medication: Making medicine 
management more affordable

XX Termination of employment: The effect  
on your Scheme membership

XX How fraud in the healthcare industry 
impacts you 

The Scheme is always looking at 
ways to improve our service and 
benefits, and therefore we would like 
to encourage you, our members, to 
send your suggestions to the Scheme 
for further consideration.

We trust you find our newsletter 
informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer
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Generic medication is equivalent to 
brand-name medication. It contains 
the same active ingredients, strength, 
dosage form, safety, route of 
administration and intended use as a 
branded product. Generic drugs are 
not lower in quality than brand-name 
medication, and are already used 
throughout the world.

Prior to registration it is mandatory 
for the manufacturer to prove to the 
Medicines Control Council (MCC) of 
South Africa that their product equals 
the brand-name medication. There 
must be no significant difference in 
terms of the rate at which the drug 

dissolves and is absorbed. The MCC 
requires that all registered medication 
meet the standards of safety, strength, 
purity and effectiveness. 

Generic medication is generally 
between 20% and 40% lower in 
cost than the original brand-name 
medication. 

By using generic medication you:
XX get more medication within your 

benefit limit
XX avoid early exhaustion of your 

benefits, and 
XX save money by paying less on   

co-payments. 

Keep in mind that the decision to use 
generic medication should always be 
made in consultation with your doctor 
or pharmacist.

Should you choose not to use generic 
alternatives available, you can ask 
your pharmacist to dispense the 
brand-name medication and pay the 
difference between the brand-name 
price and the lowest generic cost 
alternative. 

TERMINATION OF EMPLOYMENT: 
THE EFFECT ON YOUR SCHEME MEMBERSHIP

Have you ever considered what 
happens with your Scheme 
membership when your employment 
is terminated and you do not qualify 
for continuation membership?

Your rights to benefits will cease on 
the date of termination of employment 
– not at the end of the month. A 
membership certificate will be issued 
to you within 30 days as proof of 
membership.

Please note that a full month’s 
contribution will be payable to 
the Scheme when a member`s 
employment is terminated on/after the 
15th of a month. No contribution is 
payable for that month in cases where 
termination takes place up to and 
including the 14th of the month.

GENERIC 
MEDICATION: 
MAKING MEDICINE 
MANAGEMENT MORE 
AFFORDABLE
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HOW FRAUD 
IN THE HEALTHCARE 
INDUSTRY IMPACTS 

YOU
Fraud in the healthcare industry is 
annually costing medical scheme 
members a fortune. It has a direct 
impact on:
XX medical inflation
XX benefits 
XX the cost of healthcare, and
XX the cost of healthcare cover. 

How does this affect you?  
As a Scheme member the following 
scenario could happen to you:
XX Someone collaborates with a 

fraudulent provider and uses 
your Scheme membership details 
without your knowledge to claim 
from your benefits. 

XX This means you are paying your 
contribution to the Scheme; 
however, someone else is using 
the benefits. 

XX As a result your benefits could be 
depleted faster than expected.

It is similar to someone using 
your bank account without your 
knowledge.

Claims per year
International data suggests that 
losses due to healthcare fraud and 
abuse may account for between 
3% and 15.4% of claims paid – with 
an average of approximately 7%. 
Applying these estimates to South 

Africa is likely to give a more realistic 
picture, suggesting that fraud costs 
may vary between R3 billion and 
R15 billion each year.

This is why it is important to always 
check and keep track of your claim 
statements. It will help to ensure that 
all your claims for healthcare services 
are valid.

Adopt a 0% tolerance
To prevent fraud and stop it from 
affecting healthcare costs it is 
important that members, healthcare 
professionals and medical schemes 
adopt a zero tolerance approach 
against fraud and work together to 
fight the growing trend.

A greater focus on fraud and 
preventing it 
The Scheme’s Trustees view fraud 
as a serious criminal offence. Our 
Administrator, Metropolitan Health 
(Pty) Ltd, has a dedicated team that 
identifies and investigates possible 
fraud and recovers amounts claimed 
fraudulently. 

The Scheme together with our 
administrator work hard to curb this 
trend by:
XX intervening wherever we identify 

possible fraud

XX  acting to recover monies, and
XX reporting it to the relevant 

authorities.

The true cost of healthcare 
fraud
XX Healthcare fraud prevents medical 

schemes and the industry from 
further investing in the healthcare 
needs of members. 

XX It also prevents medical schemes 
and the industry from rewarding 
healthcare professionals for their 
valued skills and care for patients. 

By rewarding skilled healthcare 
professionals, medical schemes 
assist to keep their scarce skills in 
our country – thereby ensuring that 
members get the best healthcare 
available.

What you can do?
There are several ways in which 
you can help prevent fraud:
XX Keep track of all your claims 

submitted to the Scheme.
XX Regularly check these 

claims against your claims 
statement.

XX Report anything that appears 
suspicious by contacting the 
Scheme on 0860 100 078.



REMEMBER: 
UPDATE YOUR CONTACT AND 
BANKING DETAILS

Please remember to let us know when your contact details have 
changed. If we don’t have updated details for you, we can’t communicate 
important information to you. It is just as important that you inform us if 
your banking details are changing.

If you are a current member of the Scheme, please remember to inform 
the Human Resources Department that your details have changed. 
If you are a pensioner or continuation member, you can e-mail the 
new details (address, contact numbers and even your e-mail address) 
to mediposenquiries@mhg.co.za or fax it to us on 0861 019 211. 
Alternatively, you can post it to PO Box 97, Cape Town 8000. Please 
remember to include your membership number on all correspondence to 
the Scheme. 

SEND US YOUR 
SUGGESTIONS!
Please send us your suggestions 
on how you think the Scheme 
can improve its service 
delivery and benefits. Your 
suggestions may be e-mailed to 
medipossuggestions@mhg.co.za 
or posted to MEDiPOS, 
PO Box 97, Cape Town 8000.

MEDiPOS 
contact details
Client Services Team
Tel: 0860 100 078 
E-mail: mediposenquiries@mhg.co.za
Website: www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
E-mail: complaints@medicalschemes.com
Website: www.medicalschemes.com


