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Dear Member

 X The Scheme’s 20-year 
celebration

 X Flu vaccinations  X Let’s work together to stop 
fraud, waste and abuse

 X Acute medication exclusion list

In this, the first newsletter for 2016, we 
would like to give you more information 
about the following:

XX The Scheme’s 20-year celebration
XX Acute medication exclusion list
XX Let’s work together to stop fraud, 

waste and abuse
XX Flu vaccinations

The Scheme is always looking at ways 
to improve its service and benefits and 
therefore we would like to encourage 
you, our members, to send your 
suggestions to the Scheme for further 
consideration. 

Please see page 4 of this newsletter for 
more information on how to do this.

We trust you find our newsletter 
informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer
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In celebration of 20 years of its existence, the 
Scheme provided each member who was a 
member at 30 June 2014 with a token gift of a 
lunch bag and first aid kit in remembrance of 
this milestone.

It is with great pleasure that we can confirm 
that 90% of the gifts that were distributed 
were received and we hope are being used by 
members.

THE 
SCHEME’S 
20-YEAR 
CELEBRATION Short testimonials from 

members:

I have been a member of 
MEDiPOS (Option A) for just over 
20 years now. During this period, 
my experience with MEDiPOS 
has been that it is one of the 
best medical schemes to be on. 
Doctors’ bills are paid on time 
and the Call Centre is always very 
helpful in solving any problems.

To date I cannot recall any 
moment where I was treated 
negatively, so there are no 
complaints from my side. 
Membership fees are also market-
related and one must understand 
that there must be certain limits 
from any medical scheme due to 
high doctor or hospital fees.

MEDiPOS, please continue with 
the good service.

Thank you
Eddie Claasen

I have been with MEDiPOS for 
many years and I hope I can 
spend many more years of my 
life covered by the Scheme. I 
have sometimes been dissatisfied 
with the way funds have been 
allocated, but overall it is good to 
be on this medical scheme.

God bless
Abram Matabane



3

In an effort to assist all our members 
in managing their medication benefits 
more effectively, the Scheme would 
like to make you aware of how our 
medication benefit structure works.

To ensure optimal management of 
these benefits, the Scheme introduced 
a set of medication exclusions called 
the acute medication exclusion list 
with effect from 1 January 2016. The 
list contains medication used for the 
treatment of chronic conditions that, 
up to 31 December 2015, had been 
claimed for from the acute medication 
benefit by some Scheme members.

With effect from 1 January 2016, all 
medication on the list will no longer 
be funded from the acute medication 
benefit and will only be considered for 
payment following pre-authorisation 
on the chronic medication benefit 
through the Medicine Risk 
Management Programme. Members 
and service providers can view the 

ACUTE MEDICATION 
EXCLUSION LIST

full list of medication on the Scheme’s 
website at www.medipos.co.za.

What is the benefit of 
registering on the Medicine 
Risk Management 
Programme?

The cost of the medication on the 
list will no longer come from your 
acute medication benefit (day-to-
day expenses), but will be paid from 
the chronic medication benefit. This 
means that your acute medication 
benefit will not be depleted 
unnecessarily and will be available 
for the treatment of unforeseen acute 
illnesses.

What you need to do

Ask the doctor who prescribed this 
medication to complete the Medicine 
Risk Management application form 
and return the completed form by 

e-mail to mediposchronic@mhg.co.za 
or by fax to 0861 019 008. The form 
is available on the Scheme’s website 
or can be obtained from the Client 
Service Department on 0860 100 078.

If you are already registered on 
the Medicine Risk Management 
Programme, your doctor may call 
our Pharmacist-on-line call centre 
on 0860 100 078 (select option 4), in 
order to add the above-mentioned 
medication to your list of authorised 
chronic medication. Please note that 
this option is for the use of doctors 
and pharmacists only.

Will my medication change?

Your medication may change, as our 
pharmacists will review your application 
in terms of our current formulary 
(prescribed list of medicines) for chronic 
medication. The formulary is available 
on the Scheme’s website for your 
healthcare provider’s reference.

With winter on our doorstep, we wish 
to encourage members to consider 
having themselves and their registered 
dependants vaccinated against the flu 
bug.

Influenza or the flu is a viral infection in 
the nose, throat and lungs. Although 
the flu is generally not dangerous, it can 
cause serious complications, especially 
in the elderly and the very young. 
Typically, it affects 10% to 20% of the 
population each year, which leads to 
many lost man-hours and school days.

FLU VACCINATIONS
Who is at higher risk?

XX All children aged six months to 59 
months

XX All adults aged 65 years and older
XX People who have long-term health 

problems
XX Immune-suppressed people, 

including those who are HIV 
positive

XX Smokers, as they are more prone 
to respiratory illnesses

Who should not be 
vaccinated?

XX People who have a severe allergy 
to eggs

XX People who have had a severe 
reaction to a flu vaccine in the past

XX Children younger than six months 
of age

XX People who have a moderate or 
severe illness with a fever – they 
should not be vaccinated until their 
symptoms lessen dramatically

Side-effects usually consist of low-grade fever and mild, flu-like symptoms lasting eight to 24 hours after immunisation. If 
you experience these symptoms for more than a day after you have been vaccinated or if they last longer than two days, it is 
almost certainly an illness not related to the vaccine. In such cases, please consult your healthcare provider.

DID YOU KNOW that the flu vaccine is covered by the Scheme? The benefit is limited to one vaccine per beneficiary per annum.



SEND US YOUR 
SUGGESTIONS!
Please send us your suggestions 
on how you think the Scheme 
can improve its service 
delivery and benefits. Your 
suggestions may be e-mailed to 
medipossuggestions@mhg.co.za 
or posted to MEDiPOS, 
PO Box 97, Cape Town 8000.

MEDiPOS contact details
Client Services Team
Tel: 0860 100 078 
E-mail: mediposenquiries@mhg.co.za
Website: www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
E-mail: complaints@medicalschemes.com
Website: www.medicalschemes.com

for spectacles; a pharmacist 
submitting claims for self- or acute 
medication, when in reality he or 
she is providing groceries, milk 
formula or nappies in exchange for 
the value of the claim

XX Billing by a healthcare provider 
for more consultations than are 
physically possible to have in one 
day

WASTE

XX Billing for services that fail to meet 
acceptable standards of care and 
using the wrong diagnosis codes 
on claims

ABUSE

XX Billing for tests and services that 
are not medically necessary

XX Overcharging for services

LET’S WORK TOGETHER TO STOP FRAUD, 
WASTE AND ABUSE
Medical scheme fraud, 
waste and abuse hurts 
everyone.

Fraud does not only affect medical 
schemes negatively, it has an impact 
on their members too. Fraudsters rob 
members of their benefits.

MEDiPOS is fully committed to 
protecting its members and has 
adopted a zero tolerance approach 
to fraud and needs the help of its 
members to continue its efforts to 
combat fraud, waste and abuse.

Examples of fraud, waste and abuse 
include the following:

FRAUD

XX Allowing a third party to use your 
membership card

XX Submitting or allowing a healthcare 
provider, e.g. a pharmacist, 
doctor, physiotherapist, social 
worker or optometrist, to submit 
claims for services that weren’t 
rendered - examples include: an 
optometrist providing sunglasses, 
but invoicing the medical scheme 

MEDiPOS encourages all members, healthcare providers and stakeholders who 
encounter any form of fraud, waste or abuse to report it to the Scheme’s hotline 
on 0800 200 564 or by sending an email to schemeinvestigations@mhg.co.za. 
The hotline is operated by a third party and is a completely confidential, toll-
free, 24-hour call centre, where members, providers and other stakeholders 
can anonymously report all instances of fraud, waste and abuse without fear of 
repercussions.


