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In this edition, we would like to provide you with more 
information on the following:

XX Tax season is upon us: Get ready to file your return
XX October is Breast Cancer Awareness Month
XX BHF Titanium Award for service to membership
XX MEDiPOS fraud risk management policy.

The Scheme is always looking at ways to improve its service 
and benefits, and therefore we would like to encourage you, 
our members, to send your suggestions to the Scheme for 
further consideration.

We trust you find our newsletter informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer



2

We recently distributed a summary 
of healthcare expenditure (tax 
certificate) as at 29 February 2016 to 
all MEDiPOS members to enable them 
to complete their tax returns.

Copies can also be downloaded from 
www.medipos.co.za. Log in using 
your membership number and secure 
PIN and select ‘Tax Information’. 
Alternatively, you can request a copy 
to be emailed to you by contacting the 
Client Service Department on 
0860 100 078.

Let’s make a date with ourselves to understand the disease and what we can do to protect ourselves 
and our families. Breast cancer affects more women than men, but men are equally susceptible and 
should be aware of the facts and pass the information on to all the women they know as well.

How do cancers start?

Our bodies are made up of trillions 
of cells. You have different cells for 
different parts of your body – for 
example, skin cells look and work 
differently than liver cells. Each cell 
contains DNA that tells the cell how to 
look and behave.

Sometimes, our bodies need to 
produce new cells to replace old ones 
or to repair damage. To do this, a cell 
makes an extra copy of all its DNA 
and then splits into two new cells. 
This process can be repeated many 
times and multiple cells can do this at 
any one time.

Normally when a cell splits, a number 
of checks are done to make sure that 
the DNA has been copied correctly 
and the new cells have everything 
they need to work properly. If a 
mistake is found, the cells die.

TAX SEASON IS UPON US: 
GET READY TO FILE YOUR RETURN

OCTOBER IS BREAST CANCER 
AWARENESS MONTH

Please note that only those claims 
that were received and processed 
by the Scheme on or before 
29 February 2016 were included in 
the calculations. In the event that 
you incurred any additional, out-of-
pocket medical expenses during the 
2015/2016 tax period that may, for 
any reason, not be included in our 
calculations, you may submit proof of 
such expenditure directly to SARS.

However, if these safety checks 
fail, the new cells may survive with 
mistakes in them. Sometimes, a 
mistake in the DNA, known as a 
mutation, might not cause any 
problems. Sometimes though the 
mistake can make the new cells 
behave strangely, splitting into more 
abnormal cells at a fast rate and 
forming a tumour.

Not all tumours are cancerous. If the 
tumour cells don’t have – and are 
very unlikely to gain – the ability to 
grow into neighbouring tissue, they 
are called benign tumours. Benign 
tumours often don’t need treatment 
and are not cancerous.

However, if the tumour cells have the 
ability to invade neighbouring tissue, 
they are cancerous.
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What are the symptoms of 
breast cancer?

In its early stages, breast cancer 
usually has no symptoms. As a 
tumour develops, you may note the 
following signs:

XX A lump in the breast or underarm 
that persists after your menstrual 
cycle. This is often the first 
apparent symptom of breast 
cancer. Lumps associated with 
breast cancer are usually painless, 
although some may cause a 
prickly sensation. Lumps are 
usually visible on a mammogram 
long before they can be seen or 
felt.

XX Swelling in the armpit.
XX Pain or tenderness in the breast. 

Although lumps are usually 
painless, pain or tenderness can 
be a sign of breast cancer.

XX A noticeable flattening or 
indentation on the breast, which 
may indicate a tumour that cannot 
be seen or felt.

XX Any change in the size, contour, 
texture or temperature of the 
breast. A reddish, pitted surface 
like the skin of an orange could be 
a sign of advanced breast cancer.

XX A change in the nipple, such as a 
nipple retraction, dimpling, itching, 
a burning sensation or ulceration. 
A scaly rash of the nipple is 
symptomatic of Paget’s disease, 
which may be associated with an 
underlying breast cancer.

XX Unusual discharge from the nipple 
that may be clear, bloody, or 
another colour. It’s usually caused 
by benign conditions, but could be 
due to cancer in some cases.

XX A marble-like area under the skin.
XX An area that is distinctly different 

from any other area on a breast.

1. Self-examination:

STEP 1: Begin by looking at your 
breasts in the mirror with your 
shoulders straight and your hands on 
your hips. Check that they are:

XX their usual size, shape and colour; 
and

XX evenly shaped without visible 
distortion or swelling.

If you see any of the following 
changes, bring them to your doctor’s 
attention:

XX dimpling, puckering, or bulging of 
the skin;

XX a nipple that has changed position 
or an inverted nipple (pushed 
inward instead of sticking out); and 

XX redness, soreness, a rash or 
swelling.

STEP 2: Raise your arms and look for 
the same changes.

STEP 3: While you’re in front of the 
mirror, look for any signs of fluid 
coming out of one or both nipples 
(this could be a watery, milky or yellow 
fluid or blood).

STEP 4: Feel your breasts while lying 
down, using your right hand to feel 
your left breast and then your left 
hand to feel your right breast. Use a 
firm, smooth touch with the first few 
finger pads of your hand, keeping the 
fingers flat and together. Use a circular 
motion and cover the entire breast 
from top to bottom, side to side — 
from your collarbone to the top of your 
abdomen, and from your armpit to 
your cleavage. Follow a pattern to be 
sure that you cover the whole breast.

STEP 5: Feel your breasts while you 
are standing or sitting. Many women 
find that the easiest way to feel their 
breasts is when their skin is wet and 
slippery, so they like to do this step in 
the shower. Cover your entire breast, 
using the same hand movements 
described in step 4.

2. Mammography 
(tariff codes 34100 and 36051)

A mammogram is an X-ray 
examination of the breasts and is 
used to detect and diagnose breast 
diseases. Mammography is the most 
effective method of detecting cancer 
at an early stage, before the woman or 
a physician can feel it.

There are two kinds of mammograms:

XX Screening mammography is 
used as a preventive measure for 
women who have no symptoms 
of breast disease. A screening 
mammogram usually involves two 
views of each breast.

XX Diagnostic mammography involves 
additional views of the breast 
and is used when an abnormality 
is found during screening or 
in women who have breast 
complaints, such as a breast 
mass, nipple discharge, breast 
pain or skin irritation.

All women over the age of 40 should 
have a mammogram once every two 
years. MEDiPOS covers the cost of a 
mammogram at 100% of the Scheme 
rate or cost, whichever is the lesser, 
from the advanced radiology benefit.

There are two important tests to help you detect breast cancer early:



SEND US YOUR 
SUGGESTIONS!
Please send us your suggestions 
on how you think the Scheme 
can improve its service 
delivery and benefits. Your 
suggestions may be e-mailed to 
medipossuggestions@mhg.co.za 
or posted to MEDiPOS, 
PO Box 97, Cape Town 8000.

MEDiPOS contact details
Client Services Team
Tel: 0860 100 078 
E-mail: mediposenquiries@mhg.co.za
Website: www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
E-mail: complaints@medicalschemes.com
Website: www.medicalschemes.com

There has been an increase in reported fraud on MEDiPOS. 
The Scheme has adopted a zero tolerance approach to fraud. 
It is expected that all stakeholders act honestly, diligently and 
with integrity in protecting the interests of the Scheme.

The Board of Trustees has adopted a revised policy on 
fraud risk management. The policy is aligned to the strategy, 
objectives and values of MEDiPOS and is available at 
www.medipos.co.za.

All stakeholders are encouraged to raise genuine concerns 
about possible improprieties in the conduct of the Scheme’s 
business at the earliest opportunity and in an appropriate 
manner. All concerns raised will be treated fairly, properly and 
with confidentiality.

Please report suspected fraud, misconduct or associated 
irregularities to the MEDiPOS/KPMG Anti-fraud Hotline on 
0800 200 564. All matters can be reported anonymously. This 
service is managed by an independent third party and the 
caller’s identity is fully protected. The service is available 24 
hours a day throughout the year.

MEDiPOS FRAUD 
RISK MANAGEMENT 
POLICY

The awards concept was officially launched at the 2014 
Annual Board of Healthcare Funders (BHF) Southern African 
Conference and aims to improve service delivery and the 
standard of healthcare for all South Africans.

The Titanium Awards recognise leading performers among 
medical schemes, administrators, managed healthcare 
providers, private and public facilities and the healthcare 
industry at large. More importantly, it recognises and honours 
top performers and those who deliver superior service to their 
customers and members.

MEDiPOS Medical Scheme entered the closed schemes 
category this year and the Board of Trustees is proud to 
announce that the Scheme has been recognised as one of 
the top three medical schemes. Old Mutual Staff Medical Aid 
Fund was the winner in this category and MEDiPOS took up 
the second position.

BHF TITANIUM 
AWARD FOR SERVICE 
TO MEMBERSHIP


