
The Scheme is always looking at ways to improve its service 
and benefits and therefore we would like to encourage you, 
our members, to send your suggestions to the Scheme for 
further consideration. Please see page 4 of this newsletter for 
more information on how to do this.

We trust you find our newsletter informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer

APRIL 2017
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Dear Member

Welcome to the first newsletter for 2017. We trust that the first 
quarter of the year has gone well and that it will continue to do 
so as the year goes on.

In this issue we would like to give you more information about 
the following:

• Appointment of pharmacy network
• Exercise
• What is an indirect payment?
• Implications of using Scheme benefits after your 

resignation.

 X Implications of using 
Scheme benefits after your 
resignation
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This information is for your general information and is not a substitute for 
medical advice. You should contact your physician or other healthcare 
provider with any questions about your health, treatment or care.

It is never too late to start an exercise programme. You don’t 
need to join a gym or buy expensive equipment. The best 
exercise is the one which you enjoy doing.

Small steps to get you started

XX Walk up the stairs instead of taking a lift.
XX Park your car at a distance from your destination and walk 

the rest of the way.
XX If you need to wait for somebody or something, walk about 

instead of sitting.

APPOINTMENT OF 
PHARMACY NETWORK
The Scheme’s appointment of the network with effect from 1 January 2017 is to provide you 
with chronic and day-to-day medication at a network pharmacy that is convenient for you.

Please take note of the following:

XX When you use the network, you will have access to a nationwide network of pharmacies.

XX The network is made up of over 2 400 pharmacies. These include Clicks, Dis-Chem and ScriptSavers pharmacies and several 
other independent pharmacies.

XX If your pharmacy of choice does not form part of the network, be aware that continued use of this pharmacy may result in co-
payments. Ask your pharmacy to join the network or consider switching to a network pharmacy to avoid co-payments.

XX If there is no network pharmacy near you or if you live in a rural area, you can make use of our courier pharmacies, Clicks 
Direct Medicines and MediRite.

XX Please feel free to visit www.medipos.co.za to find a pharmacy or courier pharmacy. Alternatively, contact us on 0860 100 078 
for assistance.

It’s important to know that you will benefit directly from using a network pharmacy. These pharmacies charge negotiated 
dispensing fees and adhere to the Scheme’s clinical protocols and medicine formularies, which will result in reduced co-
payments.

To save you money and provide you with quality service at a pharmacy that is convenient to you, use a network pharmacy to 
ensure you get to enjoy the benefits of the network.

XX Play active games with children.
XX Walk your dog.
XX Take up gardening. This is also a good form of exercise.
XX Exercise with a friend.
XX If you are diabetic, wear your diabetes ID or MedicAlert 

bracelet and always carry a source of fast-acting glucose 
with you, e.g. dextrose tablets or some fruit juice. Use it to 
prevent or treat low blood sugar, if needed.

XX Wear well-fitting shoes and socks that absorb moisture 
and protect your feet. Always check your feet for injuries 
after exercise.

XX If you are diabetic, it is advisable to test your blood 
glucose before and after exercise. Don’t exercise if your 
blood glucose is over 16.7 mmol/L or under 3.8 mmol/L. 
Remember that the effects of exercise on blood sugar can 
last for several hours. Be sure to check your blood sugar 
regularly.

XX If you have not exercised in a while, start slowly and 
increase the intensity gradually. Set realistic goals.

XX Exercise is best if done five times a week for 20 minutes 
each day (work out an exercise programme in consultation 
with your doctor).

XX Warm up slowly for about 10 minutes before exercising.
XX Cool down for about 10 minutes after exercising.
XX You should be able to talk while exercising. If you can’t, 

you are working too hard.
XX Drink water or other liquids that are low in calories while 

you exercise.

EXERCISE
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An indirect claims payment is made to members by the 
Scheme in order for them to pay their healthcare providers 
for services.

Why is the Scheme paying me instead of my 
healthcare provider?

One of the major challenges facing the private healthcare 
industry is the impact of irregular claims that are submitted 
by members and healthcare providers. The Scheme has 
decided to meet this challenge head-on by implementing 
various claims verification systems and mechanisms to 
enable us to check and verify claims on a random basis.

The Scheme has also decided to follow a non-
discriminatory, zero-tolerance approach in the event of 
any irregularity. One of the sanctions that the Scheme can 
impose in the event of irregularity is to place the healthcare 
provider on indirect payment.

This is a precautionary measure to minimise the risk of loss 
of the Scheme’s funds and it is applied especially when 
a healthcare provider has been found to have submitted 
irregular claims. This action, however, does not necessarily 
mean that the healthcare provider has acted fraudulently. 
Fraudulent behaviour must be proven before labelling 
healthcare providers as such.

Does the law allow indirect payment?

In terms of the Medical Schemes Act and the rules of the 
Scheme, claims payments can be made to the member 
instead of the healthcare provider.

Will the Scheme inform me if my provider is 
on indirect payment?

Healthcare providers will be notified by the Scheme when 
they will be paid indirectly. If you received services from 
such a healthcare provider, you will receive a deposit in your 
nominated bank account to pay the healthcare provider. The 
responsibility for settling the account with the healthcare 
provider lies with you.

What actions will the Scheme take against 
healthcare providers found to have submitted 
fraudulent or irregular claims?

After a full investigation, the Scheme will report the 
healthcare provider to the Health Professions Council of 
South Africa or the relevant professional council for further 
disciplinary action. A criminal case may be opened in 
certain instances. In terms of the Medical Schemes Act, 
the Scheme will furthermore reverse irregular or fraudulent 
claims that were paid.

Can a member be held liable for irregular 
claims?

As the Scheme has adopted a zero-tolerance approach 
to fraud, any member found to have colluded with a 
healthcare provider may face severe actions in terms of 
the Scheme’s rules and the law, and may be reported 
to the employer. These steps may unfortunately lead to 
the member losing his or her medical scheme cover and 
employment simultaneously.

Will I be protected if I report a fraudulent 
member or healthcare provider?

Yes, if you suspect that fraud or abuse has occurred or 
you have become aware of potential fraud or abuse that 
may affect the Scheme, please call the Scheme’s toll-free 
fraud hotline anonymously on 0800 200 564. This service 
is managed by a third party and the caller’s identity is 
completely protected.

Fraud and abuse can often be detected by examining your 
claims statements to see whether they reflect the services 
rendered. If there is something you do not understand, 
please call the Client Services Team on 0860 100 078.

Please note that the Scheme appreciates members and 
healthcare providers who act in the best interests of the 
Scheme and its members.

WHAT IS AN 
INDIRECT PAYMENT?



SEND US YOUR 
SUGGESTIONS!
Please send us your suggestions 
on how you think the Scheme 
can improve its service 
delivery and benefits. Your 
suggestions may be emailed to 
medipossuggestions@mhg.co.za 
or posted to MEDiPOS, 
PO Box 97, Cape Town 8000.

MEDiPOS contact details
Client Services Team
Tel: 0860 100 078 
Email: mediposenquiries@mhg.co.za
Website: www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
Email: complaints@medicalschemes.com
Website: www.medicalschemes.com

PLEASE NOTE
The Scheme’s Administrator, formerly known as Metropolitan Health (Pty) Ltd, has undergone a name change and is now known 
as MMI Health (Pty) Ltd. The Scheme’s managed care provider, formerly known as Metropolitan Health Risk Management (Pty) Ltd, 
will also be known as MMI Health (Pty) Ltd. The name change is applicable to all services and programmes offered by the Scheme. 
Members will in future experience positive changes, as MMI Health (Pty) Ltd will benefit from the capabilities of new acquisitions. 
The impact of these changes will be communicated in future newsletters.

As a member of MEDiPOS Medical 
Scheme, you have certain obligations, 
which include:

XX paying your contributions on time;
XX checking your claims statements for payments to 

doctors and hospitals to ensure that claims are being 
paid correctly;

XX ensuring that all your membership details are correct, 
including details of your dependants, such as ID numbers;

XX registering newborn babies within 60 days to avoid any 
waiting periods; and

XX resigning dependants that no longer qualify in terms of 
the rules of the Scheme.

Please note that the day on which you resign from the employer 
will be the last day that you may use  Scheme benefits. All 
rights to benefits will end, except for the payment of claims for 
services rendered prior to your date of resignation.

Any claims submitted for services that were rendered after the 
resignation date will be rejected and you will be held liable for 
payment of these accounts.

IMPLICATIONS OF USING SCHEME 
BENEFITS AFTER YOUR RESIGNATION

FLU VACCINE: As we approach winter,  remember to get your flu vaccine timeously. Each beneficiary qualifies 
for one vaccine annually payable at 100% of the medicine price, subject to your overall annual day-to-day limit.


