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Letter from the Principal Officer
Dear Member

In this issue we highlight important information about the Board of Trustees 

of MEDiPOS Medical Scheme.

We will cover the following topics:

XX introduction to the Principal Officer and Board of Trustees
XX responsibilities of the Board of Trustees
XX profiles of the Trustees.

The Scheme is always looking at ways to improve its service and benefits 

and therefore we would like to encourage you, our members, to send your 

suggestions to the Scheme for further consideration.

We trust you will find our newsletter informative and helpful!

Yours in health

Francina Mosoeu
MEDiPOS Principal Officer

www.medipos.co.za

In this issue

 X Introduction to the Principal 
Officer and Board of Trustees

 X Meet our Trustees: member-elected 
Trustees and employer-appointed 
Trustees

 X The duties of the Board of 
Trustees
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WHAT ARE THE DUTIES 
OF THE BOARD OF TRUSTEES?
In terms of common law, Trustees have duties relating to care, 
loyalty and obedience. Among other duties, this requires that 
Trustees should:

XX   act with honesty and integrity;
XX   avoid conflicts of interest;
XX   act in members’ interest;
XX   keep members’ information confidential; and
XX   comply with the Scheme rules and relevant legislation.

The Medical Schemes Act and Scheme rules also contain specific 
duties for the Board of Trustees, namely to:

XX appoint a Principal Officer who is fit and proper to hold office  
         and give notice of the appointment in writing to the Registrar 
        of Medical Schemes within 30 days
XX ensure that proper registers, books and records of all  

        operations of the Scheme are kept and that proper minutes 
        are kept of all resolutions passed by the Board of Trustees
XX ensure that proper control systems are employed by or on 

        behalf of the Scheme

XX ensure that adequate and appropriate information is 
        communicated to members regarding their rights, benefits,
         contributions and duties  in terms of the rules of the Scheme
XX take all reasonable steps to ensure that contributions are 

        paid timeously to the Scheme in accordance with the  
        Medical Schemes Act and Scheme rules
XX arrange and maintain an appropriate level of professional 

        indemnity insurance and fidelity guarantee insurance
XX obtain expert advice on legal, accounting and business 

         matters, as required, or on any matter of which the members 
        of the Board of Trustees may lack sufficient expertise
XX ensure that the rules, operation and administration of the 

         Scheme comply with the provisions of the Medical Schemes 
        Act and all other applicable laws
XX take all reasonable steps to protect the confidentiality of 

        medical records concerning any member’s state of health.

INTRODUCTION TO THE 
PRINCIPAL OFFICER AND 
BOARD OF TRUSTEES

In accordance with the Scheme rules, an additional five 
Trustees serve as employer-appointed Trustees. 
They are:

Mr Andrew Nongogo
Ms Karabo Rapoo 
Mr Demetrius John
Ms Nombulelo Ngubane 
Ms Shumikazi Sontange

Ms Francina Mosoeu is the Principal Officer of the Scheme and 
was appointed in April 2003.

The Board of Trustees consists of 10 persons who manage the 
business of the Scheme. As per the Medical Schemes Act, 50% 
of the Board is elected by members from among duly nominated 
members at an annual general meeting.

The following member-elected Trustees were elected by 
fellow members to serve on the Board of Trustees for a period 
of three years starting from June 2017: 

Mr David Galloway, Mr Robert Serage, Mr Kgabo Mokgohloa, 
Ms Babueledi Thabane and Dr Maureen Mpata.
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MEET OUR TRUSTEES
ABRIDGED CURRICULA VITAE OF THE TRUSTEES

When I retired in 2001, I held the positions of 
General Manager: Finance and Acting Chief 
Financial Officer. I have a BCom CA (SA) 
Degree and, with my financial qualifications, 
I assist the Trustees in understanding the 
finances and risks of the Scheme. I was 
re-elected as a Trustee in June 2017 and 
currently serves as the Chairperson of the 
Investment Committee and as a member of 
the Audit and Risk Committee.

I have a small financial and tax advisory 
business and keep up to date with 
developments in those areas.

I am also a pensioner-elected Trustee of the 
Post Office Retirement Fund.

I have been involved with the Scheme since 
2007. I am the Chairperson of the Clinical 
Committee and a member of the Marketing 
Committee.

I studied science and qualified as a medical 
doctor in 1995. I worked at a private practice 
and later as an occupational health doctor. 
I was appointed to a senior management 

position in 2003. In the process I attained 
business management and other medical 
qualifications. I retired from the South African 
Post Office in 2017.

MEMBER-ELECTED TRUSTEES

Mr David Galloway

Dr Maureen Mpata

I joined the South African Post Office as an 
Employee Relations Manager in 1997 and was 
appointed Senior Manager: Human Resources 
in the Witwatersrand region in 1999. I was 
seconded to head office in 2001 to manage 
the Recruitment and Selection Unit, after 
which I moved to my current position as 
Business Partner.

My qualifications include University 
Certificates in Personnel Management (Unisa 
School of Business Leadership), Advanced 
Labour Relations (Unisa Management 

Studies School) and a Diploma in Training 
Management (IPM). I hold a BA Degree in 
Social Sciences (University of Pretoria), 
BA Honours Degree in Industrial Sociology 
(University of Pretoria) and a Master of 
Business Administration Degree (Milpark 
Business School).

I was elected as a Trustee in 2008 and 
re-elected in June 2017. Currently I am the 
Chairperson of the Marketing and Operations 
Committees.

Mr Robert Serage
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Mr Kgabo Mokgohloa

I am the Senior Manager: Sustainability, a unit 
responsible for all projects and programmes 
related to sustainability. 

I hold a:
XX Diploma in Industrial Chemistry from 

 Intec College
XX National Diploma in Chemical Engineering 

  from Technikon Northern Transvaal
XX BTech in Industrial Engineering from 

 Technikon Pretoria
XX Certificate in Environmental Management 

 from Wits University

XX Certificate in Environmental Law from the 
 University of Pretoria
XX Post-graduate Diploma in   

 Civil Environmental Engineering from 
 Wits University
XX MTech in Industrial Engineering from 

 Tshwane University of Technology.

I am currently continuing my studies in the 
fields of industrial engineering and engineering 
management.

I’m a proactive and dynamic professional with 
considerable process engineering (chemical, 
industrial and environmental sustainability) 
and project engineering and facilitation 
experience, which I acquired in research and 
development through the Council for Scientific 
and Industrial Research (CSIR), manufacturing 
through Volkswagen SA, consultancy through 
Pyromet Technologies and the Gauteng 
Manufacturing Advisory Centre and service 
industries through the National Economic 
Development and Labour Council (NEDLAC) 
and the South African Post Office.

I believe I possess exceptional interpersonal 
and group dynamics skills that can be used 
to great effect in overcoming initial resistance 
to change, influencing decisions and forging 
strategic alliances. I have exceptional 
conceptual, analytical and lateral thinking 
skills. I am passionate about social justice and 
an agent of transformation.

I was elected as a member Trustee in 
June 2017 and serve as a member of the 
Operations and Marketing Committee. I 
bring vast experience of business process 
re-engineering to the Board to continuously 
improve business processes to improve the 
experience members have of the Scheme and, 
importantly, to be an agent of transformation.

Ms Babueledi Thabane

I joined the South African Post Office as an 
Employee Assistance Practitioner – Central 
Region in 2002 and in 2007 was appointed 
Employee Assistance and Wellness Manager. 
I am currently acting as Senior Manager: 
Human Capital Management – Central 
Region.

My qualifications from the University of 
Pretoria include a:

XX BA Degree in Social Work
XX Master’s Diploma in Human Resource 

 Management

XX Certificate in Training and Development
XX Honours Degree in Psychology
XX Master’s Degree in Social Work.

I was elected as member Trustee in June 
2017 and serve on the Marketing and Clinical 
Committees. I am committed to serving the 
interests of the Scheme and its members 
to the best of my ability, taking into account 
the many challenges facing the healthcare 
industry.

MEMBER-ELECTED TRUSTEES
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EMPLOYER-APPOINTED TRUSTEES

Mr Andrew Nongogo

I joined the South African Post Office in 
2008 as General Manager: Government and 
International Relations and currently hold 
the position of General Manager: Legal and 
Regulatory. I am responsible for the 

Post Office’s stakeholder management, 
and in particular with the shareholders, 
who are currently the Department of 
Telecommunications and Postal Services, 
Parliament, the South African Development 
Community, the African Union and the 
Universal Postal Union (UPU). At the UPU I 
represent the Government of South Africa in 
general, and in particular by chairing the UPU 
Strategy Committee and play a similar role 
at the Pan African Postal Union. I was also 
a member of the Procurement Committee 
and I serve on the National Information and 
Communications Technologies (ICT) Policy 
Forum mandated to develop the White Paper 

on ICT policy, which will include postal policy.

My experience covers areas such as law, 
political science, policy development and 
analysis, legislative drafting and strategy 
development. Prior to joining the Post 
Office, I was Country Director for Action Aid 
International.

I was appointed as an employer-appointed 
Trustee in December 2014 and am a 
member of the Operations and Investment 
Committees. I’ve been elected as the 
Chairperson of the Scheme’s Board of 
Trustees.

Ms Nombulelo Ngubane

I am a highly experienced business 
professional with 18 years’ experience in 
various specialist and management positions. 

I have proven working experience in managing

and leading teams, including managing all 
aspects of the South African Post Office, i.e. 
Operations Management, Human Resource 
Management, Supply Chain Management, 
Training Programme Development/Provision, 
Employee and Trainee Support Services and 
Financial and Legislative Management.

I am currently the Regional Manager of Retail: 
Eastern Cape. I played an area management 
role at the Post Office for six years and 
relocated from the Western Cape to 
Port Elizabeth in 2011 to take up the Regional 
Manager position. I graduated from the 
University of Cape Town with a BA Degree in 

Social Science in Economics in 1994. During 
my 18 years in the world of work, I continued 
completing various short courses to broaden 
my business knowledge and expertise. In 
2017 I graduated from the Nelson Mandela 
University with a Master of Business 
Administration Degree (cum laude).

I was appointed as an employer-appointed 
Trustee with effect from January 2018 and 
serve on the Investment Committee. As part of 
the MEDiPOS Board of Trustees, I bring all of 
my experience and commitment to the ethical 
performance of my fiduciary duties.

I started my career at the South African Post 
Office as a Teller in 1992 and rose through the 
ranks by working across the various business

 
units in the organisation. These include the 
Retail and Mail Business, Speed Services and 
Finance. I currently hold the position of Senior 
Manager: Cost and Management Accounting 
and support the Retail Business Unit along 
with other support services in terms of 
financial planning and analysis.

My qualifications include a BCom Financial 
Management Degree from Unisa and my  
qualifications include a BCom Financial 
Management Degree from Unisa and I 
participated in a Management Development 

Programme through Unisa’s School of 
Business Leadership.

I was appointed as an employer-appointed 
Trustee with effect from January 2018 and 
currently serve on the Investment Committee.

I endeavour to serve MEDiPOS to the best 
of my ability and to assist in achieving the 
delicate balance between the sustainability of 
the Scheme and affordability for members.

Mr Demetrius John
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Our whistleblower hotline is available 24/7.  
All reports are confidential.

MEDiPOS contact details
Client Services Team
Tel: 0860 100 078 
Email: mediposenquiries@mhg.co.za
Website: www.medipos.co.za

Address for the submission of claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
Email: complaints@medicalschemes.com
Website: www.medicalschemes.com

Ms Shumikazi SontaNge

I attended both the University Of Cape 
Town and Cape Technikon. I started working 
as a chemist at the Warner-Lambert 
pharmaceutical company in Cape Town and 
later joined Engen Petroleum as a Packaging 
Technologist before being promoted to 
Industrial Oil Product Developer. 

Due to my technical and analytical abilities 
and knowledge of Engen product packaging 
and chemicals, I was recruited by the 
Procurement Department and appointed as 
a Senior Buyer for Packaging and Products. 

I subsequently left Cape Town and joined 
Aspen Pharmacare in Port Elizabeth as a 
Procurement Manager.

I decided to join the government sector 
so that I can use the procurement skills 
I acquired from the private sector for the 
benefit of our government and joined Transnet 
National Ports Authority, a division of Transnet 
Limited, as the Procurement Manager at the 
Port of Cape Town, where I was also 

a member of the Port Elizabeth Executive 
Committee. In 2006 I was appointed as Senior 
Manager: Strategic Sourcing at the South 
African Post Office and was later appointed as 
the General Manager: Procurement, which is a 
position I still hold.

I was appointed as an employer-appointed 
Trustee with effect from January 2018 and 
serve on the Operations Committee. I am 
confident that the vast experience and 
expertise of Supply Chain Management and 
the knowledge and experience in terms of 
governance and compliance to legislation 
and regulations I obtained from the various 
companies I worked for, will add value to 
MEDiPOS Medical Scheme.

I joined the South African Post Office in 2003. 
I currently work as a General Manager in 
the Risk Management Department. With my 
experience, I am able to assist the Scheme 
in understanding, identifying and managing 
risks.

I was appointed as an employer-appointed 
Trustee in November 2006 and serve on the 
Audit and Risk Committee, as well as the 
Clinical Committee.

Ms Karabo Rapoo

SEND US YOUR SUGGESTIONS!
Please send us your suggestions on how you think the Scheme can improve its service delivery and benefits. 
Your suggestions may be emailed to medipossuggestions@mhg.co.za or posted to MEDiPOS, PO Box 97, 
Cape Town 8000.


