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Dear MEDiPOS Member  

A YEAR FOR 
CHANGE

This letter serves to inform you of the latest 
developments at MEDiPOS and to remind you of the 
key preventative care benefits.

Change of administrator and managed care 
organisation 

To ensure the value and service our members receive 
improves continuously, the Board regularly reviews 
the performance of service providers. During 2019, we 
reviewed our providers of administration and managed 
care services. Following a thorough tender process 
and in-depth evaluation of some of South Africa’s top 
medical scheme administrators, we, as your Board, have 
decided to appoint a new supplier for the delivery of 
administration and managed care services to MEDiPOS 
members.

With effect from 1 April 2020, Medscheme Holdings 
(Medscheme) will take over the administration and 
managed care services from our current administrator - 
Momentum Health Solutions (MHS).

Medscheme is one of the largest medical scheme 
administrators in the country. We will share more 
information around the change in administrators and 
any matters that you will need to be aware of, over the 
next few weeks and as we draw closer to 1 April.

PLEASE NOTE! MEDiPOS is only changing administrators. 
You are NOT changing medical schemes to become 
members of another scheme. We are only changing 
administrators, and you remain members of MEDiPOS, 
the Scheme that seeks to provide you with the 
healthcare cover you need.

Change of Principal Officer

We bid farewell to Francina Mosoeu, our MEDiPOS 
Medical Scheme Principal Officer. Francina has been 
serving MEDiPOS with distinction for over 16 years. On 
behalf of the Board of Trustees of MEDiPOS, we would 
like to thank her for her excellent service over the years. 
We wish her well with her new venture.

The Board is pleased to announce the appointment 
of Thabisiwe Mlotshwa as the new Principal Officer 
of MEDiPOS with effect from 1 January 2020. With 
over 22 years in the financial sector (both medical 
scheme administration and retirement industries), in 
management roles and as a Principal Officer, we believe 
Thabisiwe is the perfect candidate to take over the task 
at hand. We welcome her as part of the team and look 
forward to partnering with her to continue investigating 
new ways of serving you, our valued members, in 2020 
and beyond.
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DO YOU HAVE ANY 
QUESTIONS OR 
CONCERNS? 

MEDIPOS CONTACT DETAILS
Client Services Team 
Tel: 0860 100 078 
Email: enquiries@medipos.co.za 
Website: www.medipos.co.za 



GET VACCINATED!
Did you know that the seasonal flu (influenza) is a serious condition that can lead to hospitalisation and sometimes, in 
extreme cases, even death? We would like to encourage you to reduce your family’s risk of illness by taking advantage 
of the MEDiPOS out-of-hospital preventative care benefits including influenza vaccines. An annual, seasonal flu vaccine 
is the best way to reduce your chances of getting seasonal flu and spreading it to others.

The following preventative care benefits are available to you from the risk benefit and not your day-to-day benefit. 
These benefits are available on all three options (A, B and C), from the overall annual limit, without reducing your day-
to-day or acute medication benefits:

PREVENTATIVE CARE BENEFITS  
Subject to the annual major medical expenses limit

Blood glucose screening One test per adult 
beneficiary per year

100% of cost or medical scheme 
rate, whichever is less. These 
services may be accessed out of 
hospital through a pharmacy only.

Members are encouraged to use 
pharmacies that are part of the 
Scheme’s pharmacy network to 
minimise possible co-payments.

If these services are accessed 
through any other provider than 
a pharmacy, benefits will be paid 
from the applicable benefit limit. 
Once the preventative limits have 
been reached, tests will be paid 
from the applicable benefit limit.

Blood pressure One test per adult 
beneficiary per year

Cholesterol screening One test per adult 
beneficiary per year

Body mass index One test per adult 
beneficiary per year

Flu vaccine One per beneficiary 
per year

HIV screening/counselling One session per 
beneficiary per year 
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MEDiPOS also covers baby and child vaccinations for immunisations administered in accordance with the Department 
of Health’s Expanded Programme on Immunisation (EPI) guidelines for children up to 12 years old. These are covered 
at 100% of the Scheme’s agreed tariff in line with our Baby and Child Vaccination Formulary which can be found on our 
website at www.medipos.co.za.

Yours in health 

The MEDiPOS Board of Trustees 


