
MARCH 2020

Letter from the Principal Officer
Dear Member

This year is off to a flying start as we already find ourselves fast 
approaching the second quarter! 

We would like to use this first edition of MEDiNEWS 2020 to 
wish you and your loved ones a happy and healthy year ahead. 
May it be filled with positive choices to enhance your physical 
and mental wellbeing, maintain balance in your life and keep you 
smiling.

A particular focus for us in 2020 is to support and encourage you 
to live your best life by adopting a healthy (or healthier) lifestyle.

With winter barely around the corner, and the coronavirus 
pandemic spreading, why not go for a flu vaccine in the next 
four to six weeks? MEDiPOS actually provides a benefit for this, 
limited to one vaccination per beneficiary per year and paid from 
your major medical benefit. So, why wait? 

As knowledge is power, and since we want you to be 
empowered, we strongly encourage you to read the rest of this 
newsletter.

Happy 2020 to you! 

Yours in health
Thabisiwe Mlotshwa
MEDiPOS Principal Officer

www.medipos.co.za
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CHANGE OF ADMINISTRATOR AND 
MANAGED CARE ORGANISATION
To ensure the value and service our members receive improves continuously, the Board regularly reviews the performance 
of service providers. During 2019, we reviewed our providers of administration and managed care services. Following a 
thorough tender process and in-depth evaluation of some of South Africa’s top medical scheme administrators, we, as your 
Board, have decided to appoint a new supplier for the delivery of administration and managed care services to MEDiPOS members.

With effect from 1 April 2020, Medscheme Holdings (Medscheme) will take over the administration and managed care 
services from our current administrator – Momentum Health Solutions (MHS).

Medscheme is one of the largest medical scheme administrators in the country. We will share more information around 
the change in administrators and any matters that you will need to be aware of, over the next few weeks and as we draw 
closer to 1 April.

BELOW ARE A FEW DETAILS YOU SHOULD BE AWARE OF:

HOW WILL MY MEMBERSHIP BE AFFECTED?
There will be no changes to your membership and you will be able to submit claims with minimal disruption. It is with great 
pleasure that we can also confirm that your membership number will not change after 1 April 2020 and you will continue to 
use your current membership card.

WILL MY BENEFITS AND OPTIONS CHANGE?
The benefit changes for 2020 are not due to the change in administration services. The changes 
communicated to you in November 2019 are part of the standard annual benefit review process.

WILL THE SCHEME’S CLIENT SERVICES DETAILS CHANGE?
No, the Scheme’s contact number and email address will remain the same as:
Client Services: 0860 100 078
Email address: enquiries@medipos.co.za

PLEASE NOTE! MEDiPOS is only changing administrators. You are NOT changing medical schemes to become members 
of another scheme. We are only changing administrators, and you remain members of MEDiPOS, the Scheme that seeks 
to provide you with the healthcare cover you need.



COVID-19: WHAT IS COVERED BY 
THE MEDIPOS MEDICAL SCHEME?
WHAT TO DO IF YOU THINK YOU HAVE CORONAVIRUS 
 • Do not panic. Contact 0800 029 999, the national COVID-19 hotline or the 

Hospital Risk Management Department on 0860 100 078, they will give you advice 
based on the information you provide.

 • Do not rush to take a test as this might not be necessary and might leave you 
unnecessarily out of pocket. Please read more about the Scheme benefits 
available for COVID-19 further below.

 • If you are at work, complete the COVID-19 risk assessment available from your 
human resources department or your manager.

 • Continue practicing the social distancing and hygiene principles.

It should, however, be noted that the National Institute for Communicable Diseases (NICD) is currently managing the admission 
process for all confirmed cases in South Africa in an effort to protect the public and control the spread of the virus. The NICD will 
therefore determine where patients are admitted or quarantined. 

HOW WILL MEDIPOS FUND THE DIAGNOSIS, TREATMENT AND CARE OF COVID-19?

Unconfirmed COVID-19 
diagnosis

Unconfirmed COVID-19 
diagnosis for high-risk 

beneficiaries
Confirmed COVID-19 

diagnosis

Testing Covered from normal day-
to-day limits as per your 
benefit guide

Covered from major medical 
expenses for beneficiaries 
who are registered on a 
wellness programme for 
asthma, bronchiectasis, 
chronic obstructive 
pulmonary disease 
(emphysema), cardiac 
failure, cardiomyopathy and 
other high-risk conditions 
identified by the Scheme

Covered from major 
medical expense benefit 
on receipt of the confirmed 
diagnosis/results

Treatment and care Consultations and acute 
medication covered from 
normal day-to-day limits as 
per your benefit guide

Consultations and acute 
medication covered from 
normal day-to-day limits as 
per your benefit guide

All costs, including 
hospitalisation will be 
covered from your major 
medical expense benefit 
on receipt of the confirmed 
diagnosis/results

NOTE:  Please note pre-authorisation is still required for all hospital admissions.
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THE SITUATION AROUND COVID-19 IS EVOLVING

To keep yourself informed and up to date, visit the NICD website (http://www.nicd.ac.za/) 
for up-to-date alerts or call the toll-free number on 0800 029 999. 

You can also visit the World Health Organization (WHO) website at: 
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/situation-reports.



OVER-THE-COUNTER 
MEDICATION BENEFIT
WHAT IS CLASSIFIED AS OVER-THE-COUNTER (OTC) MEDICATION?
OTC medication is medication that has been found to be safe and appropriate for use and can be bought over the counter 
without a doctor’s prescription. The medication is safe and effective when you follow the directions on the label and as 
indicated by the dispensing pharmacist.

WHAT ARE THE SCHEME’S BENEFITS?
As from 1 July 2019, the Scheme has removed the ‘per event’ limit on over-the-counter medication. Here are the 2020 
available benefits per option:

It is important to note that medication will be subject to generic and/or formulary reference pricing. If a member chooses to 
purchase a medication that is not on the Scheme`s formulary, the member will be required to pay the difference between the 
cost of the medication as a co-payment at the point of service.

Members are encouraged to make use of the Scheme’s pharmacy network to minimise possible co-payments.

Option A Option B Option C

100% of medicine price and limited 
to R1 580 per family per year and 
subject to overall annual day-to-day 
benefit

100% of medicine price and limited 
to R1 050 per family per year and 
subject to overall annual day-to-day 
benefit

100% of medicine price and limited to 
R840 per family per year and subject 
to overall annual day-to-day benefit

FLU VACCINATIONS
DID YOU KNOW THAT THE FLU VACCINE IS COVERED BY THE SCHEME? 
The benefit is limited to one vaccine per beneficiary per year at your pharmacy, payable from your available major medical 
expense benefit at 100% of the medicine price. If these are accessed through any other provider than a pharmacy, benefits will 
be paid from the applicable benefit limit.  

We therefore encourage you to consider having yourself and 
your dependants vaccinated against the flu bug. However, 
if anyone in the family does get a cold or the flu, it doesn’t 
mean that the vaccine failed. Remember that viruses can be 
sneaky and are very adaptable. 

WHO IS AT HIGHER RISK?
• All children aged six months to 5 years 
• All adults aged 65 years and older
• People who have long-term health problems
• Immune-suppressed people, including those who are  
 HIV positive
• Smokers, as they are prone to respiratory illnesses.

WHO SHOULD NOT BE VACCINATED?
• People who have a severe allergy to eggs
• People who have had a severe reaction to a flu vaccine  
 in the past
• Children younger than six months of age
• People who have a moderate or severe illness with a
  fever – they should not be vaccinated until their   
 symptoms lessen dramatically.

PLEASE NOTE!  An annual, seasonal flu vaccine is the 
best way to reduce your chances of getting seasonal flu 
and spreading it to others.
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THE EFFECT ON YOUR SCHEME 
MEMBERSHIP SHOULD YOUR 
MEMBERSHIP BE TERMINATED
Have you ever considered what happens when you terminate your 
Scheme membership?

Your rights to benefits will cease on the date of termination and 
a membership certificate will be issued to you within 30 days as 
proof of membership. 

Please note that a full month’s contribution will be payable to the 
Scheme when a member`s employment is terminated on/after the 

15th of the month. No contribution is payable for that month in 
cases where termination takes place up to and including the 14th 
of the month.

If you’re still an employee of the Post Office and wish to re-join 
the Scheme at a later stage, the following waiting periods may be 
applied:
• 3-month general waiting period; and/or
• 12-month condition-specific waiting period.

MEDiPOS CONTACT DETAILS

Client Services Team
Tel: 0860 100 078 
Email: enquiries@medipos.co.za
Website: www.medipos.co.za

Address for the submission of 
claims
PO Box 97 
Cape Town 
8000

Hospital pre-authorisation
Tel: 0860 100 078

Council for Medical Schemes
Private Bag X34
Hatfield
0028
 
Tel: 0861 123 267
Fax: 012 431 0608
Email: complaints@medicalschemes.com
Website: www.medicalschemes.com
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Our whistleblower hotline is available 24/7.  
All reports are confidential.


