
The focus in this edition is keeping you updated on your 
benefits and sharing information on helpful topics:

1.  MEDiPOS 2022 Annual General Meeting
2.  Benefit updates
3.  Chronic benefit treatment plans
4.  Anti-Tobacco Awareness

Keep safe and wear a mask!

Thabisiwe Mlotshwa
Principal Officer

Winter has arrived and we understand it is going to be 
colder than usual. It is important to stay protected against 
the cold weather as it can affect your body’s ability to fight 
off viruses and infections. Let us ensure we have our trusty 
winter jacket ready to keep us warm. 

Also consider taking the flu and COVID-19 vaccines for 
further protection. The country has seen an increase in 
COVID-19 infections. If you have already received your 
COVID-19 vaccination, please remember you do qualify for 
a COVID-19 Booster vaccine. Look out for your notifications 
via SMS from the Department of Health.

Elections of five people to serve on the MEDiPOS Board of 
Trustees is now closed. The Scheme would like to thank you 
all for participating, the results will be announced at the 
Annual General Meeting (AGM) to be held on 29 June 2022 
at 11am.
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QUARTER TWO - 2022

From the desk of the Principal Officer

Client Services Team and Hospital and
Pre-authorisation
Tel: 0860 100 078
Email: enquiries@medipos.co.za
Email: preauth@medipos.co.za
Website: www.medipos.co.za

Report fraud to:
MEDiPOS Anti-fraud Hotline Tel: 0800 112 811 or SMS: 33490
Email: information@whistleblowing.co.za

Address for the submission of claims
claims@medipos.co.za
P.O Box 921, Westville, 3629 

SEND US YOUR SUGGESTIONS!
Please send us your suggestions on how you think the Scheme can 
improve its service delivery and benefits. 

Your suggestions may be emailed to 
fundmanagement@medipos.co.za or posted to 
MEDiPOS, PO Box 921, Westville, 3629.

MEDiPOS CONTACT DETAILS
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MEDiPOS 2022 ANNUAL GENERAL MEETING  
The MEDiPOS 2022 AGM will be held on 29 June 2022 at 11am. Similarly to the 2021 AGM, the 2022 AGM 
will be a virtual meeting via a live web stream. The Scheme has contracted Lumi Technologies SA (Lumi) as the 
service provider to host the virtual AGM. 

To participate in the AGM, members will have to register on the Scheme’s website www.medipos.co.za. 
Members will receive the link as well username and password to register via email and cellphone from Lumi, 
the virtual AGM service provider. For members who have not provided their cellphone or email details to the 
Scheme they should our Client Services on 0860 100 078.

How do I register?
Refer to the simple user guide attached to the Newsletter. 

By now members should have received their AGM pack with the following: 
• AGM Cover letter
• AGM Notice
• Proxy form 
• Contribution Update letter 
• Virtual Registration Guide

Any member who has not received their AGM pack should contact our Client Services on 0860 100 078. 

AMNESTY PERIOD EXTENDED FOR WAITING PERIODS 
REMEMBER: The three-month (3) waiting period and twelve-month (12) condition-specific waiting period will 
not be applied for new members and dependants of existing members who apply now to join MEDiPOS. DON’T 
HESITATE – share this information with your colleagues who want to join MEDiPOS now!

MEDiPOS BENEFIT UPDATES
We are pleased to inform you that the Council for Medical Schemes has approved the following benefits for 
MEDiPOS:
• A Vitamin benefit from the major medical expense benefit up to a limit of R300 per beneficiary per annum. 
• The co-payment for using a non-DSP hospital has been reduced to R5 000 per hospital admission.

VSP MEMBERS WHO WISH TO RETURN
Please note if you have taken a VSP package, you are eligible to continue with your MEDiPOS membership if:
•  You are 55 years and older.
•  You are 50 to 54 years old and have opted to retire.
•  Your employment contract is terminated by your employer due to ill-health.

The Scheme will allow you to change your option should there be a change to your income or affordability. To 
continue your MEDiPOS membership, complete the Change in Membership Detail form and submit this directly 
to the Scheme via email at membership@medipos.co.za or by post to PO Box 921 Westville 3629. Do not send 
the form to your Human Resources. To access the form, visit the Scheme’s website on www.medipos.co.za or call 
0860 100 078. 
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MEDiPOS has a Chronic benefit for chronic conditions per option. A list of these chronic conditions can be found 
in the Scheme’s benefit guide for each option. 

When you are diagnosed with a chronic condition, such as diabetes, hypertension, coronary heart disease or any 
other on the chronic condition list, you must contact the Scheme to register on the managed care programme. 
This will give you access to benefits for your condition, such as medication, doctor consultations, radiology and 
pathology tests. You will receive a letter detailing your treatment plan and you need to share this treatment plan 
with your treating doctor.

To ensure that your tests are covered, we encourage you to read through these helpful tips: 

When you register your chronic condition on the managed care programme, ensure that you have 
received your chronic treatment plan for your condition. This is sent to you from the Scheme via 
email or post.

When you are visiting your doctor, ensure that you and your doctor are aware of the tests that are 
covered as part of your treatment plan.

If there are tests that are not included on your treatment, request your doctor to contact the Scheme 
via dm@medipos.co.za or on 0860 100 078 to discuss if this tests are covered. 

Should the additional tests meet the Scheme’s benefit criteria for your condition, this will be added to 
your treatment.added and will be payable from the Day to Day benefit subject to available benefits. 

 
Should the tests not meet the Scheme’s benefit criteria clinically, this will not be added and will be 
payable from the day-to-day benefit subject to available benefits.

Should you have any questions on understanding your benefits on your chronic treatment plan,
you can contact our nurses via dm@medipos.co.za or on 0860 100 078.

CHRONIC BENEFIT TREATMENT PLANS 
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ANTI-TOBACCO AWARENESS
This article is aimed at helping you to understand how harmful and dangerous smoking can be.

Smoking can put you at a risk of developing illnesses such as lung cancer, chronic lung diseases and heart disease. Tobacco contains 
nicotine, a highly addictive drug that you start to crave when you are without it. This is what makes it so difficult to give up. Your 
body and brain start to crave the nicotine in order to feel good, resulting in addiction.

Tobacco can also be deadly for non-smokers. According to the World Health Organization, second-hand smoke exposure has also 
been implicated in adverse health outcomes that causes 1.2 million deaths annually. Nearly half of all children breathe air polluted 
by tobacco smoke and 65 000 children die each year due to illnesses related to second-hand smoke. Smoking while pregnant can 
also lead to several life-long health conditions for babies.

Illnesses that may be caused by smoking

Smoking leads to illnesses and disability, and harms nearly every organ of the body. Smoking can cause cancer, heart 
disease, stroke, lung diseases, diabetes, and chronic obstructive pulmonary disease (COPD). Smoking also increases 
the risk for tuberculosis, certain eye diseases, and problems of the immune system, including rheumatoid arthritis. 
Should you want to quit smoking or require helpful information, you can call the National Council Against Smoking 
(NCAS)  QUIT Line on 011 720 3145 or email quit@iafrica.com. 

Helpful hints to quit tobacco
Most people who smoke are aware of the danger of smoking and want to quit. Here are some ways to resist the urge to smoke:

• Get physical - any form of physical activity can help distract you from the cravings.

• Chew on it - give your mouth something to do to fight the craving.

• Try nicotine replacement therapy - short-acting therapies such as nicotine gum, lozenges, nasal  sprays 
or   inhalers can help you overcome the intense cravings.

• Don’t have ‘just one’- you might be tempted to have just one cigarette to satisfy the tobacco craving, more 
often than not, having just one will lead to another.


