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HOW TO READ 

YOUR STATEMENT



Overview 

The front page of the statement will provide a 
summary of the statement. 

IMPORTANT: All transactions in the summary statement and in 
the claims transaction tables are for claims processed as at this 
date. The amounts in these tables may not align to the amounts 
confirmed later in the statement. 

The summary page summarises the payments that were made for 
the claims reflected on this statement. 

PMSA is only applicable to Option B



This is the 
date when the 
healthcare service 
was received.

The Amount 
claimed is the 
amount charged 
by the provider.

The Medical Scheme Rate 
is the amount the Scheme 
will pay from your available 
benefit, before any  
co-payment may apply.

PMSA is only 
applicable to 
Option B.

This is a refund to you, where the provider was 
paid by you for treatment. 

PMSA is only applicable to Option B.

This is the amount the Scheme paid to the service 
provider.

Payment date is the date the payment is made to 
yourself or the service provider.

This is the reason code that applied to the claim 
line. Refer to the table below for the description.

The portion not payable is an amount that neither 
you nor your medical scheme has to pay. This is an 
amount that shouldn’t have been charged.

Member portion is:

The difference between the claimed amount and 
the Medical Scheme Rate, or the difference between 
the claimed amount and the available benefit.

This shortfall is the amount not payable by  
the Scheme.



Overview 

This page of the statement will provide a 
breakdown of your Personal Medical Savings 
Account (PMSA) as well as day-to-day benefits. 
Your benefit usage and limits are also displayed.

The PMSA table is only applicable for Option B, opening PMSA balance 
will always be the closing balance of the previous statement. Your 
first statement you receive from Discovery Health will reflect a R0.00 
PMSA balance, however the balance we received from your previous 
administrator is shown in the Change to your PMSA balance below.

The day-to-day benefit table will have the opening balance and indicate 
any change in your day-to-day balance. The balance reflected here is the 
available balance at this statement date.

This table indicates benefit usage
This applies to benefits with specific limits that were used during the 
statement period. The table indicates whether the annual limit is applied 
per member or per family. It also shows the accumulation towards the 
limit and the annual limit allocated to each specific benefit. Benefits that 
have not been used will not be reflected in the table.

The positive PMSA amount is the balance of your PMSA that you have 
contributed towards in your monthly contribution but have not yet used. 
It is already included in the PMSA balance for this statement and includes 
any PMSA balance that you carried over from previous years.


